
To:		  Our ProData Customers

From:   	 Your ProData Support Staff

Reason:	 Annual Maintenance

Thank you for “Doing it with DBU” and ProData products!  As you know, we offer great 
products and we continue to work to bring you the best with ongoing product development and 
customer support.

ProData’s maintenance is a great value and is well below the industry standard. There is a 
REACTIVATION FEE charged, if maintenance has lapsed and you wish to participate in any of 
the functions listed below.

The maintenance program covers: 

»» New product releases   

»» IBM i operating system changes

»» Disaster code support

»» Web site support

»» Technical help line

»» Newsletter subscription

Get the most out of your purchase and continue to enjoy the excellent customer service ProData 
provides by paying the yearly maintenance and look forward to receiving updates and new 
releases of our products, newsletters and promotional discounts for other products!

If you have any questions, or if you wish to pay via wire transfer, please call 800-228-6318 or 
email us at  sales@prodatacomputer.com.

visit our web site at www.DoDBU.com

2809 South 160th Street, Suite 401    Omaha, Nebraska 68130
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